
 
 

How to find Your Aetna Provider with DocFind 
 

To Find Your Medical Provider: 

 

1. Log onto Aetna’s website at www.aetna.com 

 

2. On the right hand side of the Aetna home page look for and click on the "Find a Doctor" link.  

 
3. Under the “General Search” heading: 
 

 Geographic Information – Select Zip – Then enter desired Zip Code 

 Distance – Select 15 

 Provider Category – Select Medical Providers 

 Provider Type – Select All Medical Professionals 

 Plan – Select Open Choice® PPO (from drop down menu on the top of the list look under Aetna 

Standard Plans and Open Choice® PPO is the 8
th
 plan down) 

 Distance – Select 15 miles 
 
4. Depending upon the purpose of your search – For Example: 
 

 If you wish to find your doctor, Select/Click the box □ Narrow your search … 

o Under Name – Select Enter Provider’s Name from the drop down menu. 
o Under Provider Last Name – Enter at least the first 3 letters of your doctor’s last name. 
o Then click Start Search button at the bottom of the page – your results will appear. 

 

 If you wish to see all the medical providers within the zip code area, unselect or do not click box 
in front of the “Narrow your search …” then click the Start Search button and your results will 
appear on the next page.  Note the “Update Search” function which will allow you to change some 
of your search criteria for example – Sort By: Distance or Alphabetical. 

 

To Locate A Medication on Aetnaôs Preferred Drug Formulary 
 
1. Log onto Aetna’s website at www.aetna.com 
 

2. Step 1: Select the “Two-Tier Open Formulary” from the drop down box and then click 

submit. 
 
3. Step 2: Click on “Medication Search” 
 
4. Step 3: Enter the name of the medication 
 
5. Step 4: Select “Submit Search” 
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